
Internet connection speed, testing, and wait-times

your Internet has two separate speeds; 
download and upload. Be sure to test 
your Internet speed so you know what to 
expect! (speed variety is high 
depending on type of network 
and time of use, how many 
uses it in your home)

Common things that significantly will affect your Internet speed:

1. Other open applications on your computer will compete for the same Internet speed.
2. If someone else uses the Internet at the same time through the same Internet connection, 

you will all compete for the same speed. 
3. If you are further away from a wireless connection or/and with interfering objects in the 

way, this will significantly lower your Internet speed. More often than not, the bottleneck is 
in the external Internet speed and not the wireless station (contrary to what many 
providers want you to believe)

4. If you have a 4G connection it highly depends how many users are in your area using the 
same connection point. The more users there are the lower the speed, optimised for profit, 
not speed, but you can also get lucky 

Typical download / Upload speeds in 
Megabit (Mbit) 

You never get full speed, so theoretically max speed uploading / downloading a 100MB file will 
take: 

Test your Internet upload and 
download speed here:

To get Megabytes (MB) you have to divide 
by 8, which will get you download / upload:
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Test your Internet speed
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You can use the calculator to get you an idea 
what the optimal download
or upload time would be 
when you 
know your 
Internet 
speed

Calculate your download/upload

https://www.ozspeedtest.com/knowledge/what-speed-should-i-get-on-adsl
https://www.speedtest.net/
https://www.speedtest.net/
https://www.calculator.net/bandwidth-calculator.html


1. 32-bit or 64-bit version of Windows 10, Windows 8/8.1, or 
Windows 7. (Not supported for Windows XP)

2. OneDrive sync app functionality is built into 
Windows 10 and Windows 8.1 

3. To share files and folders from File Explorer, you must have 
Internet Explorer 11 or later

Microsoft Operating system requirements

Guide - OneDrive for PC 

How to set up files and folders to 
not sync at all, or only be 
available on the OneDrive

Change the computer’s  
“go to sleep setting”; upload 
stops if computer goes to sleep
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2 Tips and tricks to improve functionality

OneDrive help & learning

Manually manipulate upload and 
download speeds if it interrupts 
with other applications

Manually upload files or photos 
with OneDrive 
for Android

Manually upload files or photos 
to OneDrive 
in iOS

https://support.microsoft.com/en-us/office/onedrive-system-requirements-cc0cb2b8-f446-445c-9b52-d3c2627d681e?ui=en-us&rs=en-us&ad=us
https://support.microsoft.com/en-us/office/choose-which-onedrive-folders-to-sync-to-your-computer-98b8b011-8b94-419b-aa95-a14ff2415e85
https://support.microsoft.com/en-us/office/choose-which-onedrive-folders-to-sync-to-your-computer-98b8b011-8b94-419b-aa95-a14ff2415e85
https://support.microsoft.com/en-us/office/choose-which-onedrive-folders-to-sync-to-your-computer-98b8b011-8b94-419b-aa95-a14ff2415e85
https://support.microsoft.com/en-au/help/4027067/windows-10-how-to-adjust-power-and-sleep-settings
https://support.microsoft.com/en-au/help/4027067/windows-10-how-to-adjust-power-and-sleep-settings
https://support.microsoft.com/en-us/onedrive?ui=en-us&rs=en-us&ad=us
https://support.microsoft.com/en-us/office/change-the-onedrive-sync-app-upload-or-download-rate-71cc69da-2371-4981-8cc8-b4558bdda56e
https://support.microsoft.com/en-us/office/change-the-onedrive-sync-app-upload-or-download-rate-71cc69da-2371-4981-8cc8-b4558bdda56e
https://support.microsoft.com/en-us/office/manually-upload-files-or-photos-with-onedrive-for-android-3ced081c-8ea8-40ab-b744-052dffe48590
https://support.microsoft.com/en-us/office/manually-upload-files-or-photos-with-onedrive-for-android-3ced081c-8ea8-40ab-b744-052dffe48590
https://support.microsoft.com/en-us/office/manually-upload-files-or-photos-with-onedrive-for-android-3ced081c-8ea8-40ab-b744-052dffe48590
https://support.microsoft.com/en-us/office/manually-upload-files-or-photos-to-onedrive-in-ios-fddb9917-2379-45ba-85e3-9e4ec46821dc
https://support.microsoft.com/en-us/office/manually-upload-files-or-photos-to-onedrive-in-ios-fddb9917-2379-45ba-85e3-9e4ec46821dc
https://support.microsoft.com/en-us/office/manually-upload-files-or-photos-to-onedrive-in-ios-fddb9917-2379-45ba-85e3-9e4ec46821dc


With OneDrive Files On-Demand, you can:

● Save space on your device by making files 
online only

● Set files and folders to be always available on your 
device

● See important information about files, such as whether 
they are shared

● See thumbnails of over 300 different file types even if 
you don’t have the required application installed to 
open it

● Files On-Demand settings are unique to each device, 
so make sure you turn it on for each device where you 
want to use it.

Guide - OneDrive for PC and for MAC (n/a for Linux)

MAC Operating system requirements
1. As of 1 February 2019, OneDrive is only supported on 

Mac OS X 10.12 (Sierra, 2016) or later (10.13 High Sierra, 
2017; 10.14 Mojave, 2018; 10.15 Catalina, 2019; 11 Big Sur)

2. OneDrive Files on Demand (All files visible in MAC Finder 
and automatically synchronised) requires MAC OS 10.14 
or higher

Mac sleep settings; 
upload stops 
If Computer 
Goes to sleep

OneDrive help & learning
Maximise upload and 
download speeds

Install and Sync files with OneDrive on Mac OS X
A step by step guide

Deploy and configure the new 
OneDrive sync app for Mac
Includes speed 
settings as well 
as all important 
settings...
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4 Tips and tricks to improve functionality

https://support.microsoft.com/en-us/office/save-disk-space-with-onedrive-files-on-demand-for-mac-529f6d53-e572-4922-a585-e7a318c135f0?ui=en-us&rs=en-us&ad=us
https://support.apple.com/en-us/HT202824
https://support.microsoft.com/en-us/onedrive?ui=en-us&rs=en-us&ad=us
https://support.microsoft.com/en-us/office/maximize-upload-and-download-speed-8eeadfb8-501f-406d-997b-98ab6ff67f43
https://support.microsoft.com/en-us/office/maximize-upload-and-download-speed-8eeadfb8-501f-406d-997b-98ab6ff67f43
https://support.microsoft.com/en-us/office/sync-files-with-onedrive-on-mac-os-x-d11b9f29-00bb-4172-be39-997da46f913f#:~:text=Click%20the%20OneDrive%20cloud%20icon,account%20and%20click%20Sign%20in.
https://docs.microsoft.com/en-us/onedrive/deploy-and-configure-on-macos
https://docs.microsoft.com/en-us/onedrive/deploy-and-configure-on-macos

